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Meet Margaret Palmer!

Marguret wus the winner of our first
“Pay it Forward” contest which wus
held on October 15, 2009. By receiv-
ing the most online votes for Cross-
rouds House, Murguret wus uwaurded

"I volunteered thinking
I was going fo give
something and l've

goffen so much back.”

$1,000 which she promptly donated to
Crossrouds House that sume day.
Crossrouds House is a comfort home
for the dyiny, locuted in Butavia, New
York. Eighty hine entrants vied for the
opfportunity to claim our Grand Prize.
Our punel of judyes consisting of

Sharon Messina, Ruchel Milspaugh,
Leslie Strollo und Joseph Inguagygiuto
performed the puinstuking tusk of
viewing dll the entries, deliberuting
und ultimutely, selecting the ten final-
ists. Throughout the durdtion of the
contest voting, TVFCU wus hohored
that 48 out of our 50 states visited our
website and more thun 5,000 totul
votes were counted!

The very best purt, however, is thut
we withessed that the spirit of kindness
and compussion is dlive and well and
certuinly “Pay it Forward” was produc-
tive in communicuting und fostering
that movement. Employees involved
in the duy’s activities remarked thaut
the duy wus both humbling und emo-
tionul, Perhups, Margaret suid it best,
"I volunteered thinking | wus goiny to
give something und |'ve yotten so
much buck.”
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Susan Blanchard, TVFCU CEO, awards
Margaret Palmer the Grand Prize in the
credit union’s first “Pay it Forward” confest.

STRIKE OUR “BALANCE”

TVFCU is dedicuted to helping you
redlize your finunciul gouls — reducing
your debt, saving for higher educution,
buying your first home, or plunning for
retirement. Which is why we dare ex-
cited to unhounce your hewest bene-
fit of membership: BALANCE Fihuncidl
Fithess Program.

Through BALANCE, you huve dc-
cess to free, unbigused monhey mMaun-
ugement information und ussistunce.
All you have to do is muke u toll-free
phone cull.

BALANCE counselors can danswer
many of your yuestions immediately —
from how lonyg un item stays on your
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credit report to whether it's better to
leuse or buy u car. For more complex
issues, such as debt elimination or
budyget development, un uppoint-
ment will be scheduled - yiviny you
the personal dttention you need to
meet your objectives.

If bills have gotten out of hand,
your couhselor muay be dble to
darrunge u Debt Munugement Plun,
BALANCE neyotiutes with creditors to
reduce inferest und fees so you cun
puy your debt guickly und efficiently.
As u member of TVFCU, the program's
monthly administration fee of $35 is
wuived.

To use the hew program, simply
cull 888-456-2227. Counselors are avdil-
able Monday through Thursday, S5am
to 8pm, Friday, 5am to 5pm, and Sut-
urduy, 8um to Spm (PST) or visit
www.bdldncepro.net for more infor-
mation.

We recoynize that mohey con-
cerns have d serious effect on our
yudlity of life. Now, through our hewest
purthership, you huve uccess to the
very best professional guidaunce - so
you cun dchieve financidal security
faster than you ever thought possible.

(585) 343-5627 o (800) 722-8224 o \Wundu (585) 344-5544  (800) 887-5544
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REMINDER ABOUT TAX REFUND CHECKS

All refund checks, stute und fed-
erdl, must be properly endorsed. This
Meuns that whoever the check is
Mmude puyuble to, must sign the buck
of the check.

If the check is made paydble to
more thun one member, it needs to be
signed by dll members listed. If the
check is mude puyuble to u member
und u honmember, both purties must

be present und show proper ID.

If <ll members dre nhot present
when the check is presented to our
teller, the check cannot be cushed. It
cun, however, be deposited intfo un
auccount where the members on the
account dre identicul to the humes
listed on the check. Or, the check muay
be deposited into un account that is
solely ownhed by the member that is

Annuadl Meeting - May 13,

It is not too edrly to mark your calen-
dars for TVFCU’s Annudl Meeting! The
Meeting will be hosted in the conference
room of the credit union located ut 10 Jef-
ferson Square, Batavia, NY 14020 oh Muy
13,2010 ut 4:45 pm. TVFCU members ure
not only welcome but encouraged to ut-
tend.

An election will be held at the Annhudl
Meeting to fill expiring terms for TVFCU
Bourd of Directors. The Nominuting Com-
mittee hus submitted the followiny candi-
dutes to fill three year terms — Julie Mellon,
Leslie Strollo und Julie Yunker

Nominations ure not uccepted from
the floor; however, hominations May be

www.tvfcubatavia.com

not ut the credit union. Reminder - the
check needs to be signed by both
Mmembers.

Consider huaving your refunds di-
rectly deposited to your uccount ut
TVFCU when you file your returhs. It's
not only more convenient, but your
funds ure in your uccount sooner when
you choose this option.  Our Routing
und Transit Number is 222 383 479.

2010

maude by petition. Petitions must contuin
sighatures of 1% of the TVFCU member-
ship, Minimum, und Must be filed with the
Nominating Committee, no later than
March 1, 2010. Pleuse contact our CEO,
Susun Blunchard, should you heed uddi-

fiondl information on these procedures.

All of us at TVFCU look forward to you joining us!

TVFCU Holidays for 2010
Friday January 1st New Year’s Day
Saturday January 2nd New Year’s Day
Monday January 18th Martin Luther King Jr. Day
Monduay February 15th President’s Day
Saturday April 3rd Easter
Saturday May 22nd Memorial Day
Monday May 31st Memorial Day
Saturday July 3rd Independence Day
Monhday July 5th Independence Day
Saturday September 4th Labor Day
Monday September 6th Labor Day
Monduy October 11th Columbus Day
Thursday November 11th Veteran’s Day
Thursday November 25th Thanksgiving
Friday December 24th | Closed ut 1:00pm Christmas
Saturday December 25th Christmas
Friday December 31st Closed ut 1:00pm New Year’s Day
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